Special Technology Topics – Computer Troubleshooting

Open Response 1


DIRECTIONS

Carefully read Scenario A below and then answer the (3) questions that follow.  You may write your answer on the back of this sheet or type your answer in Word and print.  Be sure to label each answer.  

SCENARIO A
A customer brings you a computer that will not boot.  When you press the power button the machine comes on and lights on the case and monitor confirm that both have power.  After careful observation of the boot process you confirm that the machine does not initiate the POST test.  

a. List the component you suspect might be failing and explain why you suspect that component. 

b. Explain, step by step, how you would confirm your suspicion. 

c. Explain what you need to consider when purchasing a replacement component.
SCORING RUBRIC
	1
	2
	3
	4

	No component or incorrect component identified
	Multiple components identified that may or may not be correct
	Correct component identified without explanation
	Correct component identified with explanation

	No logical sequence of troubleshooting steps offered
	Steps for troubleshooting are discussed but not in sufficient detail or steps are omitted
	Steps for troubleshooting are discussed in sufficient detail, only 1 or 2 steps are omitted
	A complete list of troubleshooting steps are offered

	Only 1 or 2 purchasing factors are discussed
	Only 3 or 4 purchasing factors

are discussed
	Most purchasing factors are discussed only 1 or 2 are omitted
	All purchasing factors are discussed


